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1. Windows 7/ Vista

To update the USB Vendor Class driver, first connect the printer to a USB port on your computer, and then
turn the printer on. Then carry out the following steps.

@ Save the updated driver into any desired location on your computer's hard disk.

(@ Right click Computer, open Properties, and click Device Manager.
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(@ When asked how to search for the software, select Browse my computer for driver software.

=]

Gy U Update Driver Software - SMJ USB Device (COM3)

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device,

< Browse my computer for driver software
Locate and install driver software manually.

Cancel

(® Click Browse, specify the location into which you saved the updated driver, and click Next to start the
install.

)

@ [l Update Driver Software - 5SMJ USB Device (COM3)

Browse for driver software on your computer

Search for driver software in this location:

C:\Users\satsuki\DesktopiUSE_VendorclassDrive - | Browse...

[¥]Include subfolders

< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Mext Cancel
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® When installation is completed, you will see the message Windows has successfully updated your
driver software. Click Close to close the window.

=]

Gy U Update Driver Software - SMJ USB Device (COM3)

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

SMJ USE Device

@ Open Ports (COM & LPT), right-click SMJ USB Device, and select Properties.
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Select the Driver tab, and confirm that the version indicated on the screen matches the version of
the updated driver.

SMJ USE Device (COM3) Properties [-B|[E3]

| General | Port Setting€_Driver DDetais

SMJ USE Device [COM3)

Driver Provider: Star Micronics

Driver Date: LR

@er Version: f )

Digital Signer: microsoft windows hardware compatibility publist

[ Driver Details ] To view details about the driver files.

[ Update Driver... ] To update the driver software for this device.

: If the device fails after updating the driver, roll
’ o Bt Do ] back to the previously installed driver.

[ Disable ] Disables the selected device.

[ Urinstal ] To uninstall the driver (Advanced).

| oKk || Cancel

Important: Note down the version number of the updated driver before installing it. After
completing the installation, confirm that the version number under the Driver tab
matches the version number that you wrote down. If the numbers match, the update
was successful.

(@ Turn the printer power off and then on again.

Updating of the USB Vendor Class driver is now completed.
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2. Windows XP

To update the USB Vendor Class driver, first connect the printer to a USB port on your computer, and then
turn the printer on. Then carry out the following steps.

(@ Save the updated driver into any desired location on your computer's hard disk.

(@ Right click My Computer, open Properties, and click the Hardware tab.

System Properties

Systern Restore Autarnatic U Remate
| Computer Mame Hardware Advanced

O ——

System:
M icrosoft Windows <P
Profeszional
Yerzion 2002
Service Pack 3

Regiztered to;
=1

-
L TN TR T

Computer:
L] s i T

(® Click Device Manager, so that the Device Manager opens.

System Properties

System Restore Automatic Updates Remate

General Computer Mame Advanced

Device Manager

The Device Manager liztz all the hardware devices installed
- on your computer, Uze the Device Manager to change the
properties of any device.

< Device Manaager >

=————

Dinvers

Diniver Signing lets wou make sure that installed drivers are
compatible with 'Windows. "Windows Update lets pou zet up
how Windows connects to Windows Update for drivers.

[ Driver Signing ] [ Wwindows Update

Hardware Profiles

Hardware profiles provide a way for you to set up and store
different hardware canfiqurations.

[ Hardware Profiles ]

[ OF. H Cancel ]
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(@ Open Ports (COM & LPT), right-click SMJ USB Device, and select Update Driver.

£ Device Manager
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Properties

(® The Hardware Update Wizard opens. Under the question about whether to connect to Windows
Update, select No, not this time, and then click Next.

Hardware Update Wizard

Welcome to the Hardware Update
Wizard

Windows will zearch for current and updated software by
lnaking on your computer, on the hardware installation CO, or on
the Windows Update ‘Web site [with vour permizsion).

Bead our privacy policy

Can windows connect bo windows Update to search for
zoftware?

() Yes. this ime only
() ez, now and every time | connect a device

Click Mest to continue,

” Mext > ]][ Cancel
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This wizard helps pou install software for:

Sk USE Device [COM4]

£ .'j If your hardware came with an installation CD

x:;;:.‘-': or floppy disk, insert it now.

What do you want the wizard to do?

() Install the softws

Le)install from & list or speciic jocabon [Goyanced

ecommended)

Click Mest to continue.

[ < Back I“ Meut > J][ Cancel ]

@ Select Search for the best driver in these locations, place a check next to Include this location in
the search, click Browse, specify the location into which you saved the updated driver, and click
Next.

Hardware Update Wizard

Pleaze choose your search and installation oplions.

earch for the best driver in these locations.

Uze the check boxes below ta limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[ 5earch removable media [floppy. CO-ROM. )
_es T . —
(1 nclude this location in the searcht ™= = o -

tz and SettingzsatsukinDesktophvendorClazsDriver s

() Don't zearch, | will choose the driver to install

Choosze thiz option to select the device driver from a list. “Windows does nat gquarantees that
the driver you choose will be the best match for your hardware,

< Back [ Meut > J[ Cancel

The computer installs the updated driver.
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(©® When installation is finished, Completing the Hardware Update Wizard appears. Click Finish to close
the wizard.

Hardware Update Wizard

Completing the Hardware Update
Wizard

The wizard haz finizhed inztalling the software for:

3 Skd) USE Device

Click, Finizh to cloge the wizard.

Open Ports (COM & LPT), right-click SMJ USB Device, and select Properties.

£ Device Manager
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@ Select the Driver tab, and confirm that the version indicated on the screen matches the version of
the updated driver.

SMJ USB Device (COM4) Properties

General | Port SettingD etailz

(3 SMJ LISE Device [COM4]

Diriver Provider: Star Micronics

Drriver Date: e

(Driver Wersion: >

Digital Signer: bicrozoft WWindows Hardware Compatibiliby Publ

| Diriver Details... | To wiew details about the driver files.
[ Ilpdate Driver... ] To update the driver for this device.

. |f the device failz after updating the driver, roll
[ AellSee D ] back to the previouzly installed driver.

[ Uninztall ] To uninztall the driver [Advanced].

[ Ok ][ Cancel ]

Important: Note down the version number of the updated driver before installing it. After
completing the installation, confirm that the version number under the Driver tab
matches the version number that you wrote down. If the numbers match, the update
was successful.

@ Turn the printer power off and then on again.

Updating of the USB Vendor Class driver is now completed.
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3. Windows 2000

To update the USB Vendor Class driver, first connect the printer to a USB port on your computer, and then
turn the printer on. Then carry out the following steps.

(@ Save the updated driver into any desired location on your computer's hard disk.

(@ Right click My Computer, open Properties, and click the Hardware tab.

System Properties illl

i Metwork |denbificatio 1} zer Profiles f-‘«dvancedl

Swyaten:
ticrozoft Windows 2000
5.00.2195
Service Pack 4

Fegiztered to:
BT

Computer:
Il e I OO0
[ e
[ —g=e =y T
dorie i v Baaa

(® Click Device Manager, so that the Device Manager opens.

System Properties ﬂﬂ

Generall Mebwork |dentification I User Profiles .-’-'«dvanc:edl

— Hardware Wizard

The Hardware wizard helps you install, uninztall, repair,
unplug, eject, and configure your hardware,

Hardware Wizard...

The Device Manager liztz all the hardware devices installed
oh ypour computer. Use the Device Manager to change the
properties of any device.

Diiver Signing... (l Device Manager... | )

—Hardware Profiles

Hardware profiles provide a way for pou to zet up and store
different hardware canfigurations.

Hardware Profiles... |

0K I Cancel | Spply |
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(@ Open Ports (COM & LPT), right-click SMJ USB Device, and select Properties.

E;-, Device Manager

J Action  Wiew “ = = |
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H- Storage volumes Urinstall. ..

[ I s B B |

-8 Syctem devices
760 Universal Serial Bus controlle.  —=an For hardware changes

& Properties

(® Select the Driver tab, and click Update Driver.

5M3J USB Device (COM3) Properties 21x]

Generall Part Setting
(S’ SMJ USE Device [COM3)

Dirivver Provider:

Diriver Dhate:
Diriver Wersion:

Digital Signer:

To wiew detailz about the driver files loaded for this device, click Driver
Detailz. To uninstall the driver files for this device, click Uninstall. To update
the driver files for thiz device, click Update Dinver.

Star Micronics

oL

LS

Microzoft \Windmas Hardware Compatibility Publ

Uninztall Update Driver... | l

Ok | Cancel |
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(® The Upgrade Device Driver Wizard opens. Click Next.

Upgrade Device Driver Wizard

Welcome to the Upgrade Device
Driver Wizard

This wizard helps pou upgrade a device driver for a
hardware device.

To continue, click Mest.

% Back

Cancel |

@ The wizard asks what to do. Select Search for a suitable driver for my device, and click Next.

Upgrade Device Driver Wizard

Install Hardware Device Drivers
A device driver iz a software program that enables a hardware device to work with
an operating system,

This wizard uparades drivers for the following hardware device:

3 ShJ USE Device [COM3)

Upgrading ko a newer version of a device driver may add functionality to or improve the

performance of this device.

YWhat do pou want the wizard to do?

@Eearch for & suitable driver for my device [recommendedf

" Dizplay a list of the known drivers for this device zo that | can choose a specific

driver

< Back I Hext > I

Cancel
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Check the box next to Specify a location, and click Next.

Upgrade Device Driver Wizard

Locate Driver Files
‘where do you want Windows to search for diver files?

Search for driver filez for the fallowing hardware device:

(3 Sht) USE Device [COM3)

The wizard searches for sutable drivers inits diver databaze on your computer and in
any of the fallowing optional zearch locations that vou specify,

To start the search, click Mext. If you are searching on a floppy disk or CO-ROM drive,
inzert the floppy disk or CD before clicking Mest.
Optional search locations:

I Floppy dizk drives

[~ CO-ROM dives

[~ Microsoft Windows Lpdate

< Back I Meut > I Cancel |

(© Click Browse, specify the location into which you saved the updated driver, and click OK.

Upgrade Device Driver Wizard x|

Ihzert the manufacturer's installation dizk into the drive l ok |
@ zelected, and then click OK. ‘ ~
Cancel | \\

1

Copy manufacturer's files from: /

 d
||and Settings\satsuki\DesktopWendanIassDriverj | T

Confirm that the search results are correct, and then click Next to start the install.

Upgrade Device Driver Wizard

Dniver Files Search Results
The wizard has finished searching far driver files for your hardware device.

The wizard found a driver for the following device:

3 ShJ USE Device [COM3]

Windows found a driver that iz a clozer match for thiz device than vour current driver.
T o inztall the driver Windows found, click Mest.

E d:hdocuments and settingshzatzukibhdeskiophvendorclassdriversmiuzboom. inf

The wizard alzo found other drivers that are suitable for this device. To wiew a list of
theze drivers or inztall one of theze drivers, select the following check baox, and then click
Mext.

[ Install one of the ather drivers

Cancel |
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@ When installation is finished, Completing the Update Device Driver Wizard appears. Click Finish to
close the wizard.

Upgrade Device Driver Wizard

Completing the Upgrade Device
Driver Wizard

3 Skd) USE Device

Windows has finizhed installing the software for thiz device.

To cloze thiz wizard, click Finish,

<Back W10 Fimish Cancel

@ Check the driver version.

SM1 USB Device (COM3) Propetties e |

General | Port Seftings  Driver

(3 SMJ LISE Device [COM3)

Diriver Provider: Star Micronics

Diriver Date: - u]

& Diiver Yersion; >

Digital Sigrer: Microzoft Windows Hardware Compatibility Publ

To wiew details about the driver files loaded for this device, click Driver
Detalz. To uninstall the driver files for this device, click Uninstall. To update
the driver files for thiz device, click Update Diriver.

Urinstall | Update Diver... |

Close | ECancel |

Important: Note down the version number of the updated driver before installing it. After
completing the installation, confirm that the version number under the Driver tab
matches the version number that you wrote down. If the numbers match, the update
was successful.

@3 Turn the printer power off and then on again.

Updating of the USB Vendor Class driver is now completed.
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4, Revision History

Rev. No. Date Content
Rev. 1.0 Aug. 2009 First edition.
Rev. 1.1 Oct. 2009 Add Windows 7.
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